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Client Agreement

INTERPRETATION OFTERMS
ARiE
1.1 In this Agreement, the following terms shall have the following meaning:

ERDINF, UTREEETREX:

“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets Conditions, e.g., when
there is low liquidity in the market, or rapid price movements in the market, or Price Gaps.

“FEMHRR RIS EEMHRREL, RENSEMBRR, G100 , TmRaotHE. mamisRERiKs, Bz
B,

“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her Trading Account
number and any information required to make Orders with the Company.

TR RIEE P HIIIEARE. HIERAB. BB, ERXZKSTOAE FEEERERETES.
“Affiliate” shall mean in relation to the Company, any entity controlled directly or indirectly by the
Company, any entity that controls directly or indirectly the Company, or any entity directly or indirectly

under common control with the Company. For this purpose, “control” means ownership of a majority of
the voting power of the Company or entity.

“XKEKTT” , ABIME, IEATEESEEEHREOR. EEsEEEFIATRNETSK, S FEEEE
SHEEHIMEQSE, FUmS, =6 2ERE A ARSRNI S HERR N,

"Agreed Process" means any process agreed between the parties in respect of a Dispute other than the
Procedure for Dispute Resolution, as may be amended between the parties.

“BERERF SN MFOARN. BRENBREFLUIMIE TR, URTTIHZEFAED

“Ask” shall mean the higher price in the Quote being the price at which the Client may buy.
“SEHMZIERNTPRSHN. BEFAJREEZAMNME,

“Balance” shall mean the total financial result of all Completed Transactions and depositing/withdrawal
operations on the Trading Account.
“RE RIEX B LB B 2 B $SHN4 5545 RISE,

“Base Currency” shall mean the first currency in the Currency Pair against which the Client buys or sells the
Quote Currency.

“BRLEET” RISEMYTNE T, ERUEHEMSISRNET,

“Bid” shall mean the lower price in the Quote being the price at which the Client may sell.

“SEN RIERNPRIRA). FF IR ERINE.

“Business Day” shall mean any day between Monday and Friday (inclusive) other than the 25th of
December, or the 1st of January or any other holiday to be announced by the Company on its Website.

“BWH"2iER 128 25 H. 18 1 BRASEENGL EAHITHIEMERIN, BA—=AA (88) ZEEHI—XK,
“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday to Friday).
“E\EtE" 2 H (A—ZFR) L4 8:00 4 5:00 (GMT+2),

“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to variations in the
price of an underlying asset.

“ENEYREENEGL.

“Client” means an entity with whomthe Company has a contract or is offering or proposing to enter into a
contract for the provision of the Services.

R S\ B A B IR RN T A BRI S HOSTIA,

“ClientTerminal” shall mean the MetaTrader program version 4 and/or 5 , which is used by the Client in
order to obtain information of financial markets (which content is defined by the Company) in real- time,
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Client Agreement
to make technical analysis of the markets, make Transactions, place/modify/delete Orders, as well as to
receive notices from the Company. The program can be downloaded on the Website free of charge.

"BEFRIE" 25 MetaTraderigzURA 4 M/ s5X5FE, SFERIZETIRNERTIES (RE ARIIEN)
 TIRHTERARDHT, #HTX5%, TR, EUBRESEER, DSERATIEN, ZErERuL L% 28T

“Company” shall mean PRIMETIME GLOBAL MARKETS LTD.
“,ya]” 238 PRIMETIME GLOBAL MARKETS LTD

“Completed Transaction” shall mean two counter deals of the same size in different directions

" EFARE SEREIEERE. B RAEIRERIR S,

"HOHFEG " R85 faEateiE,

“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial Margin, Hedged
Margin etc.) for each Instrument, displayed on the Website.

“BLHN” ZIEATMIL (www.pgmfx.com) FERN. SMEMTENTIERZ&M FE. 8FHE. THR
e, XPREES) .

“CRS” shall mean the Common Reporting Standard.

“CRS” ZIEHEFRIRAEN,

“Currency of the Trading Account” shall mean the currency that the Client chooses when opening the
Trading Account.

“REWFEN" RIS PR 2 M ITIEEN 5T,

“Currency Pair” shall mean the object of a Transaction based on the change in the value of one currency
against the other.

“BHXY IR B HRNMER U AR ZITIR.

“Client’s Information” shall mean any information or documentation that the Company receives from the
Client or otherwise obtains which relates to him/her, his/her Account or the provision or the use of the
Services.

“BRER RIEATENEFPKEINSLEMSIRENSEF. EPRKF. RSN ESEREXNHIEES .
“Dispute” shall mean either:
“FHIN 25

(@) the conflict situation when the Client reasonably believes that the Company, as a result of any action
or failure to act, breaches one or more terms of the Operative Agreements; or

ERSEIAARBER I EASAERATMIER 7TESIMY A—INE ZINEAA AFRIER,; 3k

(b) the conflict situation when the Company reasonably believes that the Client, as a result of any action
or failure to act, breaches one or more terms of the Operative Agreements; or
NEGEANEFPERHEASAEAMIER B NN F—INs Z IEARATHYRRIER,; 3

(c) the conflict situation when the Client makes a deal at an Error Quote (Spike), or before the first Quote

comes to the Trading Platform on the Market Opening, or at the Quote received by the Client because
the Company made a Manifest Error or because of a software failure of the Trading Platform.

BEFEERRIN (RIE) B, SEDHHENE—MRIMAARZFSZE, SERTLAEIETBER RIS
SHERHSIRRIER MRIREWEIRRINT TR B M AL HRIIER,
(d) any Dispute between the parties (i) which, in the sole opinion of the party delivering the relevant

Dispute Notice, is required to be subject to the Dispute Resolution Procedure; and (ii) in respect of
which a Dispute Notice has been effectively delivered.

W2 EEYEEI TN (i) IRIESABRER, EARIEXREENN—RER, SEETFFNEAER (SH
HRERR) B9FHY, LUK (i) EBRURE T SIBRIRIFHY,
"Dispute Date" means, with respect to a Dispute, the date on which a Dispute Notice is effectively delivered
by one party to the other party save that if, with respect to a Dispute, both parties deliver a Dispute Notice,
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the date on which the first in time of such notices is effectively delivered will be the Dispute Date. Each
Dispute Notice will be effectively delivered if delivered in the manner agreed between the parties for the
giving of notices in respect of this Agreement.
“GWAE  BERHNME, RE—FO5—HFBEIREFNBMNE, BNRMEFNMS, WHIIRETFINE
0, Mt J_%DE’J%—’\E%XZE EEEPEI AEN B, SMHFNENR ZRBNA A MR KB EN H R
%, B ABERE

“Dispute Notice” means a Written Notice served by one party to the other party stating that the party
serving the notice believes that there is a Dispute

“FBR RIS — AR —HEENBEERN, EHEEE—TIAAFEFN.

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the meaning set out
under Clause 23 herein.

PRI N A AN EE 23 ZEBBAYE X

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the Client/account
holder/owner of that trading account has not initiated any trading activity and/or which has been inactive
for a period of six (6) consecutive months and/or where the Company has not carried out any transactions
in relation to the trading account by and/or on the instructions of the Client/account holder/owner and/or
his/her authorized representative for a period of six (6) consecutive months.

“URIRFN/BRERIKP 2512 2B F/MKFRBAN/FTE ATEELS (6) B RKREHMHIRZIEM/3AERD
FUHAIRBEIEFRZK,, F/EATTEEETS (6) HARINER, REBEF/MKFEEA/BE AR/SHEENAEN
BT ITERZEKFE X IRZIN A LB EFARZ K,

“Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that derives from an
Open Position and shall be calculated as: Balance + Floating Profit - Floating Loss.

"*2%" K\fEI %ﬂﬁ"'/?EjJ*U/E] /?Ejj’f:b\o

"Error Quotes"” are Quotes received which are transmitted to the Client’s Terminal due to a system
technical error.

BRI RHTRARABRMAXEEF LIRAHNME,

“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and which the Company
shall have the right to delete from the Server’s Quotes Base:

RN (RE) " EIEEBLHREIERN:
(a) asignificant Price Gap; and
FEEENE, UK
(b) in a short period of time the price rebounds with a Price Gap; and
ERERdEr,  (MERSEHHEINE, LK
(c) before it appears there have been no rapid price movements; and
FHEIZ A, 2EHINIMMSHIRIRIERD, LK
(d) before and immediately after it appears that no important macroeconomic indicators and/or
corporate reports are released; and

AHENZAMRZZEEELNZE, REAMEERNEFIEI/EATNIRE, K
(e) asignificant variance from the market pricing.
S5mnEhEEEEER.
NEIENMBRSS SRR EEFRIBREIRIRINT (R1E) .
“Event of Default” shall have the meaning given in Clause 17 herein.
"B OB N AN 17 £,
“FATCA" shall mean the Foreign Account Tax Compliance Act.
“FATCA” 245 (BINKFRIUEIES) .
“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the current Quotes.
“FaRE/ SR RIERSRHRMITEINSFO LT SR/ SR,
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“Force Majeure Event” shall have the meaning as set out in Clause 19 herein.
"AEHUOSEHT BEEANNEE 19 FHERIE N,
“Free Margin” shall mean funds on the Trading Account, which may be used to open a position. It is
calculated as Equity minus Necessary Margin.
" ARIEE" —RIERZKF LIRTFHeNES, B MNGEREVEBRIESE,
“Hedged Margin” shall mean the margin required by the Company and which is sufficient to open and

maintain Matched Positions. The details for each Instrument are found in the Contract Specifications.
“SHMRIEE" RIEABERNEUF ISR oMNRIEE. SMEMTAENFMEENEL948T,

“Indicative Quote” shall mean a Quote at which the Company has the right not to accept any Instructions
or execute any Orders.

"R RIEEABRBN RS OISR THIE IS RANRN,

“Initial Margin” shall mean the margin required by the Company to open a position. The details for each
Instrument are found in the Contract Specifications.

“VIRRIES" RIEATAFCHERNRIE., SHEfTEMFMEENELMN,

“Instruction” shall mean an instruction from the Client to the Company to open/close a position or to

place/modify/delete an Order.
B BIEEFEAEAENFC/FEo MR/ ES/MIBRAETR.

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD.

"EMTH" 2SI, S8, BEENEGN. iR,

“Illicit Profit” shall mean profit which has been generated as a result of an Event of Default and/or during
Abnormal Market Conditions.

“AEEFE" —IEEIEH/S B TR FrERF I,

“Leverage"” shallmean a ratio in respect of Transaction Size and Initial Margin. For example, a 1:100 ratio
means that in order to open a position the Initial Margin is one hundred times less than Transaction Size.
I, R SIVERARESMS, 258 1:20. 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 AILLER,  1:100 ALY,
EEIEATHE, VRRIEEEXZINENESZ—.

“Long Position” shall meana buy position that appreciates in value if market prices increase. For example,
in respect of Currency Pairs, buying the Base Currency against the Quote Currency.

"B RIS—FEMIHINME LKAHEEENLT, WFEMY: RIERN EHEANEMET.
“Lot” shall mean a unit of measuring the transaction amount specified for each underlying asset in an Instrument.
"“F EERZ AT EERm R E s E SR,

“Lot Size"” shall meanthe underlying number of assets in one Lot as defined in the Contract Specifications.
"BFYE" RIESNANTAEN—FROVHE. R REMEDRM. ESENSEETE,

“Manifest Error” means a manifest or obvious misquote by the Company, or any market, or official price
source on which the Company have relied in connection with any Transaction, having regard to the current
market conditions at the time an Order is placed as determined by the Company. When determining
whether a situation amounts to a Manifest Error, the Company may take into account any information in
its possession, including information concerning all relevant market conditions and any error in, or lack of
clarity of, any information source or announcement. The Company will, when making a determination as
to whether a situation amounts to a Manifest Error, act fairly towards the Client but the fact that the Client
may have entered into, or refrained from entering into, a corresponding financial commitment, contract
or Transaction in reliance on an Order placed with the Company (or that the Client have suffered or may
suffer any loss) will not be taken into account by the Company in determining whether there has been a
Manifest Error. In respect of any Manifest Error, the Company may (but will not be obliged to):

"HEEIR BIEEES R TA LSRN ZAHIPKA(BEATRE) |, AABESHARKM(SEHURSE R MELH
HREMHBANBEAVERRN . EHEEMBERESOMAEERN, AS0RSEEEREHIEIRR, aF8
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KITBRXMIINRAIIETRIAR TR KRS A SN IEIRS R Z B, AEEHERE RSB EKEEE BRI,

REFAFHEFER, EEFARETERRAAE MARESEERMmI e e S SrMEN IS RE, SRS

(HEFEEEZYAREZHUIRK) . WTHHAUBEER, Q806 (BREX5)

(a) amend the details of each affected Transaction to reflect what the Company in its sole and absolute
discretion consider to be the correct or fair terms of such Transaction absent such Manifest Error; or
ENEINZ R Z0FATR, DRMABTEESEBHEERERNER T, SMNBBANRZRZHEREATFER,
59

(b) declare any or all affected Transactions void, in which case all such Transactions will be deemed not to
have been entered into.

EMEUSEZFMRZ T, EXMERT, BERZ BRI ARET,

“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as determined in the

Contract Specifications for each Instrument.

“RIEE" RIBEIFHFOLIAIENERES, EENMENA S TERER.

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is calculated as

(Equity/Necessary Margin) * 100%.

“GRIESKE" IS SV ERIFSHERNBE DL,

(e BRIEE)  *100%,

“Margin Trading” shall mean Leverage trading when the Client may make Transactions having far less funds

on the Trading Account in comparison with the Transaction Size.

“RIEERZ" BIEBEFPHTRZNZZEFPINE I/ TR ZIENITRS.

“Market Opening” means the resumption of trade after a weekend, a holiday or after a break between

trading sessions.

“Matched Positions” shall mean Long and Short Positions of the same Transaction Size opened on the

Trading Account for the same Instrument.

“ILEE G RIENRE—E M T EAR S, E BRI SR 2 iz,

“Membership Account” shall mean the Client’s official private and personal space and gateway to all the

services offered by the Company including but not limited to any trading and/or non-trading activity.

"SRKS"RIEEFINEAFAARERNATE, URHEATREIRERSHIF,

BRENRT U Z/IER S EE.

“Necessary Margin” shall mean the margin required by the Company to maintain Open Positions. The

details for each Instrument are specified in the Contract Specifications.
“DERIFS" RIEARERURHEFCATIRIES. SHEMTEMNHREE NS4,
“Normal Market Conditions” shall mean the market where there are no:
ERETIHRR RIS N ERIHT:
- considerable breaks inthe Quotes Flow in the Trading Platform;
RZ¥E LRI AHTEST, LR
- fast price movements; or
MIBRRERD; LK
- large Price Gap.
BAINE,
“Open Position” shall mean a Long Position or a Short Position which is not a Completed Transaction.
“FFOLT RIBEFNETE=MRBNZLaak,
“Operative Agreements” shall have the meaning ascribed in Clause 2.3. The Client acknowledges

that the Operative Agreements may be amended by the Company from time to time and the last
version shall be available on the Website.

“BI 2IEAZ YR PFEKAES PN . BERINRF, sJEMETRE, SRR, QST E
RN, FEREF R www.pgmfx.com , FEERGRETARA,
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“Order” shall mean an instruction from the Client to the Company to open or close a position when the price
reaches the Order Level.

“IEER RIEEFRATSRHAYER, EXRENMEREIZEEK A TG,
“Order Level” shall mean the price indicated in the Order.

“SLERETKY RIS LSRR PARBBRIMN R,
“Precious Metal” shall mean spot gold or spot silver.

“RERERINEEIER,

“Price Gap” shall mean the following:
“NHE"ZIE:
(a) the current Quote Bid is higher than the Ask of the previous Quote; or
LERRINMASEANS T E—RINAOSZRM, 3k
(b) the current Quote Ask is lower than the Bid of the previous Quote.
LEHRINMBISZHNMETF E—RNBISEAMN.

"Quote” shall mean the information of the current price for a specific Instrument, in the form of the Bid
and Ask prices.

TR RIEESEEMTENSEIINMEER, REZENMFIANMBIFL,

“Quote Currency” shall meanthe second currency in the Currency Pair which can be bought or sold by the
Client for the Base Currency.

RN RIEEFPYLUN T EMERmmELekH S mXI RIS M.

“"Quotes Base” shall mean Quotes Flow information stored on the Server.

“IRINEE" EIEFEERS S LAURMNMAE S,

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in the same
Instrument, then the Long Position and 2.0 Lots of the Short Position are considered as Matched Positions
and 1.0 Lot of the Short Position is not a Matched Position.

flan, WREFERE—SHIENFE 2.0 F2L6MFH 3.0 F=Lofu, BPAZLGMF 2.0 F=LCAFEIANE G
7, 10 F=LOANEIELEL

“Quotes Flow” shall meanthe stream of Quotes in the Trading Platform for each Instrument.

“WRINR" RIERZFE D E SR T BARINTR.

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not used for margin
purposes.

"BXEM” RIEEFRSKFPABETRIES AR EE B,

“Request” shall mean a request fromthe Client to the Company givento obtain a Quote. Such a Request shall
not constitute an obligation to make a Transaction.

"BR" BIEEFOATRERN. ERRERNEK. HERBERTORHITZZIINS.,

“Server” shall mean the MetaTrader Server program, version 4 and/or 5 . The program is used to
execute the Client’s Instructions or Requests, to provide trading information in real- time mode (the
content is defined by the Company), in consideration of the mutual liabilities between the Client and the
Company, subject to the terms of the Operative Agreements.

“IRS3EE" 28 MetaTrader [REEEIEF, K 4 FI/5k 5B FE. ZEFATHITERIETNERK, ZAHRES
ZEE (AEHREEN) , UEFRSQEZEREESRERNT, FEZEMIMNSERILIR,

“Services” shall meanthe services provided by the Company to the Client as set out in Clause 5 herein.
“IRSS" ARG 5 SIBBRIRATEE R HAVIRSS.

“Short Position” shall mean a sell position that appreciates in value if market prices fall. For example, in
respect of Currency Pairs, selling the Base Currency against the Quote Currency.

"L RIS -MEDHNE TEENSENSZELT. WFEHY: RIERN S H SRR,

“Spread” shall mean the difference between Ask and Bid.
FE RIEEENTIEENZE,
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Trading Account” shall mean the Client’s unique personified registration system of all Completed

Transactions, Open Positions, Orders and deposit/withdrawal transactions in the Trading Platform.
"ZEWF" BIERZFEE LEERMRXS. FeLT. LEHETRNGFE/EGERZZHIE— MEEICR S,

“Trading Benefits Scheme” shall have the meaning given in Clause26.1 herein.
"REWERFR" REBAMNINE 26,155 8BE X,

“Trading Platform” shall mean all programs and technical facilities which provide real-time Quotes and
allow Transactions to be made, Orders to be placed/modified/deleted/executed and calculate all mutual
obligations between the Client and the Company. The trading platform consists of the Server and the Client
Terminal including, but not limited to MetaTrader 4, MetaTrader 5.

“RRFE IERMIIRNFDIFHTRS. NMER/IE/MIR/ TISHERUNITEE PRSI BEHEE XS
HFrEREFIEARIRIE, XEFEHIRSSENEARinE), SHEERRT MetaTrader 4 , MetaTrader 5 ZX5F8,

“Transaction” shall mean any contract or transaction entered into or executed by the Client or on behalf
of the Client arising under this Client Agreement and the Operative Agreements.

R ERBEAEFINIBEMIMY EE P AREFERSESIHTEIER S,
“Transaction Size” shall mean Lot Size multiplied by number of Lots.
“RABRNE" S5 FHERIUFEH,

“Website” shall mean the Company’s website at www.pgmfx.com or such other website as the Company
may maintain from time to time for access by Clients.
“Muk” 25/ 3G Error! Hyperlink reference not valid. 5 S RAHEHEA S PRI RL5ERE,
“Written Notice” shall have the meaning set out in Clause 11 herein.
“BEBE EEAMNE 11 £HEE .
1.2 All references to a statutory provision include references to:
FURREESRL,  1IEHE:

(a) any statutory modification, consolidation or reenactment of it, whether before or after the date of
these Operative Agreements, for the time being in force;

LEBEHINZEESIAVHTEE L. SFHAENMA, NEREXLEEIMNAEN Bz RIZ 2 E#HTH;
(b) all statutory instruments or orders made pursuant to it; and
FrERE T ASEE Balane; &
(c) any statutory provision of which that statutory provision is a re-enactment or modification.
Hpy 2 E B T E=HmmaE R EERE,
1.3 Words denoting the singular include the plural and vice versa; words denoting any gender include all

genders; and words denoting persons include corporations, partnerships, other unincorporated bodies and
all other legal entities and vice versa.

FRBHANABIEE, RZTA,; BRMEOESIANAEEREMS; BRANIEEAD. Gk, EfIEEAFK
FIFTEEMERTA, RZIMA.

1.4 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a clause in or a party
or schedule to this Agreement respectively.
IFIESBIRE, BUHRNESE. BEF—LEWRIY, BB AN ARSI, HE—F3EMR.

1.5 The clause headings are inserted for ease of reference only and do not affect the construction of the terms
of this Agreement.

SRRSO RIS, AR,
1.6 Any words whose meaning is not defined in this Client Agreement, shall have the meaning provided in
the Operative Agreements.

REFPHNFRENXANGHEEB BN PIENE X
INTRODUCTION
515

2.1 This Client Agreement (“Agreement”) is entered by and between PRIMETIME GLOBAL MARKETS LTD
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(hereinafter called “the Company” or “PGM”) and the Client who has completed the on-line registration
form with the title “Complete your Profile”.
REFXE PRIMETIME GLOBAL MARKETS LTD  (LARETR“AE)EL "PeM") SIES T ENESEAY N A SR 0ES
Zic

EHIZE XTI IERL.

2.2 PRIMETIME GLOBAL MARKETS LTD is a licensed financial trader registered in St. Lucia
Company registration number 2024/C076 For retail

PRIMETIME GLOBAL MARKETS LTD A& —ZF MHE & /5 P00 () e b A2 5 i A T v 5 2024/C076
T EEN L ( forretail )

2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk Disclosure Statement,
the Order Execution Policy, the Conflict of Interest Policy, the Order Execution Policy, the
Product Specifications, the Privacy Policy, the Website Terms of Use and the Regulationsfor Non-Trading
Operations documents (collectively, the “Operative Agreements”, and each individually, an “Operative
Agreement”), as well as any other document located in the Website as these may be amended or
supplemented from time to time, constitute the entire agreement between the Company and the Client.
The Operative Agreements, as amended from time to time, set out the terms upon which the Company
shall deal with the Client in respect of Instruments.

REFPDN, ERFMERER. XEHEE, ESHERITEERSUSE (SR B a ) LI Ruh a9 HaE
S R EARHEITSA NI AT S E P 2 BT EMNY, BIUMNRERHETIR T AEMEM T ESEFHT
A

SERITUEERISE,

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of the Client with
the Company and shall be read carefully by the Client. Amongst other things, they set out those matters
which the Company is required to disclose to the Client under the applicable regulations.
BERSRBZ BB ZIENFAFR ZIRIEEMETERIMY, BEFMFARIE, FREMERGN, BIIR7IETIRE
ERMEABMMEFPEKENSEIN,

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of Terms”).
RPN PERIENARIENSE 155 (“RIERE") .

2.6 In relation to any Client transaction, the Company acts on a principal-to-principal basis and not as the
agent on the Client’s behalf. This means that unless otherwise agreed, the Company shall treat the
Client as a client for all purposes and the Client shall be directly and fully responsible for performing the
obligations under each transaction made by the Client. If the Client acts in relation to or on behalf of
another person, whether or not the Client makes the identity of that person known to the Company, the
Company shall not accept that person as an indirect client and shall accept no obligation to that
person, unless otherwise specifically agreed.
MEIEFRSZMNS, REUEFEANEEANSRITE, MARFAREBREREFITE. B, BRIERSNEE, S
Fr BENMESAEYREEFIEAZFNE, BEEFEENEERS T, EFAEEHSERRETRS FTHIXS.
MR BER5R—AMEXSREZ—AITE, TEEFRERZANSHENRE, AEISNRANZANBERR, T
Zi=h0)
ZARSHINSS,  SHMEEEREERBRIN

COMMENCEMENT
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3.1  The Operative Agreements shall commence on the date on which the Client receives notice from
the Company in accordance with Clause4.1 and shall continue unless or until terminated by either party.

ﬁ,&i’vﬂi&ﬁi@%ﬂﬁzéﬂ@ﬁ’fﬁ?&% 4.1 FRERNENZ ElEFFlZSEE%Z, BEHI—HAIE, | .
This Agreement is an initial service agreement which relates to a series of successive or separate operations

including, without limitation, Transactions in Instruments.
RNPE—THIAIRS TN, S R—FRINELAISEIRAIR(E, SEEFRTEMIERS.

33  TheClient has no right to cancel the Agreement on the basis that it is a distance contract.

32

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,



Client Agreement

ZER TR ZITIZ LI EREGEAR N,

4. ACCOUNT ACTIVATION
MRS

41

The Cient’ s Trading Account shall be activated by the Company giving notice to the Client as soon as.

EUTERT, RAERZANEEEEFREENNS U EE B MK

(@) the Company has received from the Client a duly completed on-line registration form with
the title “Registration” ; and
NEME T EHEFIEZIEN FUKS" AERECHRE, B

(b) the Operative Agreements have been accepted in full by the Client; and
BEREESERIMYG LR

© the relevant due diligence checks have been completed to the Company’ s satisfaction in
compliance with the applicable regulations.
BEXROBSHINEEETH, FRRBEZSHIGEIER.

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client subject to
all documentation requested by the Company being provided, properly and fully completed by the Client.
NEMRBETAEESIELEEZFINA, BUATEEKEIZEREFIEEBEF ORBIEZNATE X hEMA,

4.3 The Company has the right to request a minimum initial deposit to allow the Client to start using his Trading
Account.

NEVBNEREAREAWIATR, URFERHRERERRZKF.

4.4 Following the account activation, the Client shall be able to view the amount due to him/her as
account balance in Client’'s Membership Account (Company’s online portal) at all times and shall have
the right to withdraw the same, on demand. As a result, the Client hereby waives the right to
receive a monthly statement, as per the applicable legislation.

WRHER, BEPNBENBEEEFNSRKS (AENELEIF) EENZTAM/MISE (RIKFREN) . B
£ RPEKEIREGREL, B, EFRRIRSAAERGT R PSRN,

SERVICES

IRSS

5.1

Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled and

any other rights of the Company under the Operative Agreements, the Company shall offer the
following Services to the Client:

EEFPETEEBIIM TN SR AT ZEEIMN FARERMTUEMINFREHRE T, AN EEFREIUTRS:
(a) Receive and transmit orders and/or execute (on an own account basis) orders for the Client in
Instruments.
BAER R/ AEFIT (RBEEKFIAR) SMITENISEETR.
(b) Provide foreign currency trading and/or investing services, provided they are associated with the
provision of the service described at Clause5.1(a) herein.
RUNCZZF/ SR ERS, (BRiE@X LIRS SIREAINNE 5.1(a) FMERIR R RSIEX.
(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction in one or

more Instruments, as described in the present clause, provided that the Company is involved in the
aforesaid transaction.

BEFETER (WERA) , EEALUNASMA T eSZ MM T ETHITRS, ErRR LIARZLIER
/A\\EO

(d) Provide safekeeping and administration of Instruments for the account of Client (as and if applicable).
NEAKFRENEEEFNS/M T A,

(e) Provide the Clients access to market data and research report which may be relevant for Clients’
consideration.

BE RIS = FE EAAXRI IR AR,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,
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5.3
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5.5

5.6

5.7

5.8

Client Agreement
Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled, the
Company may enter into Transactions with the Client in Instruments specified on the Website.

EEFEITEEEIMN T XSEHER T, Aa05EFEMATM www.pgmfx.com EFIBBRISRITEZS,

The Company shall carry out all Transactions with the Client on an execution-only basis. The Company is
entitled to execute Transactions notwithstanding that a Transaction may be not suitable for the Client. The
Company is under no obligation, unless otherwise agreed in the Operative Agreements, to monitor or
advise the Client on the status of any Transaction, to make margin calls orto close out any Client’s Open
Positions.

NEESEFHIRZIRAENT. R8T, ERRRZAEAEETER. BRIFEIMNFRBELE,
BULAENZE NS EEENHIRZIRNSHEESINER,; 2RENMRIES,; INEFPIMEAUHFCLTFIUFES,
Card transactions are processed via major credit card service providers.

TR BT EENER RS,

The Client shall not be entitled to ask the Company to provide investment advice or to make any statements
of opinion to encourage the Client to carry out any particular Transaction.

EFRTRERABRMIRREN N AEZS M E A TS EX 2R L.

The Company shall not provide physical delivery of the underlying asset of an Instrument in relation to any
Transaction. Profit or loss in the Currency of the Trading Account is deposited in/withdrawn from the
Trading Account once the Transaction is closed.

NENMSIE AR B S T EATHIRRITN, RBERE, URZWAEHERRIREEFARZ KM
ZKFHEEEN,

The Company shall not provide personal recommendations or advice on the merits of any specific
Transactions.

REMSHHIFERZ NS IR D A EFERIN.

The Company may from time to time and at its discretion provide information and recommendations in

newsletters which it may post on its Website or provide to subscribers via its Website or otherwise. Where

it does so:

RNEAAR BTARAELABTREUREERREN, FrEzEEENENAREERLL -, B dEMubsi mE UM

BT, RN

(a) this information is provided solely to enable the Client to make his/her own investment decisions and
does not amount to investment advice;

HIRHIN R ERRER AT EE P BT ELIR RS, OIS REN;

(b) if the document contains a restriction on the person or category of persons for whom that document
is intended or to whom it is distributed, the Client agrees that he shall not pass it on to any such person
or category of persons;

R EEPEEERFDEATREEAD K ZEEENNE, WEFREFSBZEEELEBATMEZFALIZ
EA;
(c) the Company gives no representation, warranty or guarantee as to the accuracy of completeness of

such information or as to the tax consequences of any Transaction;
REAWUIREERITERME. EHRMSE OB S ERIELEUMRA, RIESIBLR,

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to make use of the
information on which it is based. The Company does not make representations as to the time of receipt
by the Client and cannot guarantee that he shall receive such information at the same time as other
Clients. Any published research reports or recommendations may appear in one or more screen
information service.

BREIN, ERKRZAE, AEAEEBITREYTEINAEMKIEIES. AREXNEFPKENS SRR E M HaiRE,
BAMRIEEFSEMEFENKEILERES. HOUEARNARRSEHENITeHIE TS SHESEERS
&,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,



5.9

5.10

5.11

5.12

5.13

5.14

5.15

Client Agreement
(e) It is provided solely to assist the Client to make the Client’s own investment decisions and does not

amount to investment advice or unsolicited financial promotions to the Client.
REXLERRATHIEFHMEBCAURERAR, MIROEFRESERINEENHI TERMIEHE,

(f) It does not necessarily take into consideration the relevant legislative or regulatory framework of the
country where the Client is resident and it is the Client’s responsibility to ensure compliance therewith.

HEEEF—EEREFREMEERMXAER AN EER, FRERERTHERETRL EFEnEES

The Company shall have the right to request and the Client shall be obliged to provide information about
the Client’s knowledge and experience in the investment field so that it can assess whether the service or
product envisaged is appropriate for the Client. If the Client elects not to provide such information to the
Company or if the Client provides insufficient information, the Company shall not be able to determine
whether the service or product envisaged is appropriate for the Client. The Company shall assume that
information about his/her knowledge and experience provided from the Client to the Company is accurate
and the Company shall have no responsibility to the Client if such information is incomplete or misleading
or changes or becomes inaccurate unless the Client has informed the Company of such changes.
NEENEXR, BEPEXNSRHEXEANRZMFENMMAINZRNES, MEHIIMEENESS - REtEEe=E
F. IREFEFEMNONEREIEER, BNREFRENEGEEATD, QAL AAEMREIIRS S REr
EBEEEF, AENBREEFEAERENEXEMMRFIZRNESRERN, NREEXEEBIZEFETRSME. B
TEGFDENENR, ABAUEFEBEORE, RIEZFEEHETESNAE.,

The Company reserves the right, at its discretion, at any time to refuse to provide the Services to the Client

and the Client agrees that the Company shall have no obligation to inform the Client of the reasons. The
Company further reserves the right to suspend, delay and/or amend the provision of any Services in the
event of Abnormal Market Conditions.

REREBIHELEZEFRHRSZINF, EREEARLTNSHERESHER., ARMREERSHHEM TEHE. &
B/ SAE L EIBRSSHIA,

All trade Requests are subject to size considerations. If the requested trade size is larger than what the
Company is able to fill at any particular moment due to market conditions, then the Order may be executed
partially or the entire trade or Order may be rejected at the Company’s sole discretion.

FrE R ZERIYZIMERS. NREHFENZIRIED SR BRI ZIERT ABERNTRNRSZ, WAT
B B TARE D FHTL e R B B 2 BB 2 3 LSR8 7T,

Market commentary, news, or other information are subject to change and may be withdrawn at any time
without notice.

mipFe. HESEMEERESEEN, WoseiHEE, BASTE,

The Client understands, confirms and accepts herein that any and/or all of his/her trading history in
MetaTrader 4, MetaTrader 5 Trader Platforms may at any time and without prior written consent
and/or notice to the Client, further be archived by the Company to a single summarized line in the
respective MetaTrader 4, MetaTrader 5 trading account, where such trading history records exceed a
timeframe of one (1) month.

ZPEINIERE. BINAES, HEFTE MetaTrader 4, MetaTrader 5 XX5¥FELANEOFY/SFE3S HE@Id—
(1) NERAYESEERT, ARRE AR E IFERERIRY MetaTrader 4, MetaTrader 5 X5 A XZMFFRIENC
BT, TFFEIESEFNBEEEN/SEHNEF,

The Client further understands, confirms and accepts herein that such archived trading and non-trading
history shall be accessible and/or downloadable at any time from and/or within the Client’s Membership
Account.

SRR IERR, ATIER, XECFEIRZIAFRRZHRICRARBITNE R S RIKSESH/E R,

The Company hereby confirms that Client’s archived original trading history records from MetaTrader 4,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

iBEE, SNCAEMATT R ReXRiRs, AAFEaREIREE. B THREONERS2E, FHERETETHRMERING, FEEDSFMIAVSER.
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5.16

5.17

5.18

Client Agreement
MetaTrader 5 within the Client’s Membership Account shall be accessible and/or downloadable by the
Client at any time through his/her Membership Account.
NEWFIERIA, BRI BT EHSRIKSESH/S FEEFSRIKSHY. 78T MetaTrader 4, MetaTrader 5 X2 F 8
RS RIER,

The Company hereby confirms that all Client records and/or trading and non-trading activity, current

and/or past and/or archived shall be maintained for at least seven (7) years after the termination of the

business relationship with the Client and as per applicable regulatory requirements.

RNENFUIRIA, FTBEFICEN/SRZIIRZEE, TieSIRAIF/ad ER0M/EEF N, MREArEREK
EEHEEFNISXELIIEEMREL (7) &,

The Company reserves the right to suspend, close, or unwind any Transaction which has resulted from any
misconfiguration, technical error, or if the Company suspects any fraud, manipulation, arbitrage, or other
forms of deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or otherwise
related or connected to any and/or all Transactions. Under such circumstances, the Company shall be
entitled to withdraw any profits and charge any costs which it deems, in its sole discretion, to have been
inappropriately gained and shall not be liable for the cancellation of any Transaction or profits or in the
event of any damages or losses which may result from the suspension, closure or unwinding.

REFRBEE. XASEERTOUERES. RAERSEINTHIRZI08F, SEERRERNE N2 M REKF
FEEEEE. B, EFNFEMERXNIIRSEEER). SO/ B R B ARG XKV EMA R EELD

B, EiF. XASBEEEORZHMFE, EXMERT, [NIENEEEIANETAZREEYEAFEEHBEN TR
FHOHOER, BXTHHORZFENECE, SEGE. XASFEMERIMTIREIRE, NEARE,

In accordance with CRS and FATCA, the Client agrees to submit to the Company all the necessary

information about the Client (name, address, jurisdiction of residence, TIN (tax identification number), date
and place of the birth, account number of the Client, and any necessary additional documents and
information at the request of the Company) and agrees to the systematic and periodic transmission of bulk

taxpayer information by the source country to the country of residence. The Client agrees to transfer his/her
personal data to the Company, which is registered as a data controller according to the law, for
identification, administrative, and business purposes necessary for the Company to fulfil its legal and
contractual obligations under this and other agreements between the parties, with rights to transfer such
personal data to auditors, lawyers, financial consultants, and other service providers and agents contracted

by the Company.

RIERERREN, SREEDATRIBXEZFIMELEER (M. i, BEEEX. RIS (TIN). HE
AR, ERKSURATZRAHALEZREINUHES) | AREERRERFMEIMER b EEhE
EEAEMRAEE. EREERENTARHERACHREIMIZHZTENRR, BT RABETEERIYANTS
EHAIR FROEFENGLINSHreBNRE. EEMWSEN, BARENEXE N AR HMERSR ARIFTESRRYETT
Ji. EUm, MSaRkEMRS RHB SRS IIEA.

6. CONFLICT OF INTEREST AND MATERIAL INTERESTS
Mz PoFNEAN

6.1

When the Company deals with or on behalf of the Client, the Company, an Affiliate, or some other person
connected or associated with the Company, may have an interest, relationship, or arrangement that is
material in relation to the transaction concerned or that conflicts with the Client’s interest. By way of
example only, when the Company deals with a transaction for or on behalf of the Client the Company may
be:

ERESEFHIRZUAREFHITRZE, N8, AEHSAEMEXNEXKIEM AT REFESHEIRZ B XHS
BEFFGEPRNEAFS. XEHLH. 20IMsS, ALBEABRFIAEZFAGIEZZEN, KREdlL:
(@) dealing in the respective Instrument as principal for the Company’s own account by selling to or

buying the Instrument from the Client; and/or
BEAEREEINERBIEMTE, LUASECHKPEARIEARTESSHTIENKS; /3%

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

iBEE, SNCAEMATT R ReXRiRs, AAFEaREIREE. B THREONERS2E, FHERETETHRMERING, FEEDSFMIAVSER.
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Client Agreement
(b) matching the Client’s transaction with that or another client by acting on such other client’s behalf
as well as on the Client’s behalf; and/or
BERNEREMEFUREFTSE, BEBEFSZEFRSEMERNRS, /%

(c) dealing inthe Instrument which the Company may have recommended to the Client (including
holding a long or short position); and/or

HITARAEEREFEFNERTAENRS (BEFEEkaakY) | M/sL

(d) advising and providing other services to Affiliates or other clients of the Company who may
have interests in investments or underlying assets which conflict with the Client’s interests.

AR RS E P m PRI R RATHIR T h Z BN EX R AT REXA SR = PR A EIME RS,

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client in any manner
which the Company considers appropriate, notwithstanding any conflict of interest or the existenceof any
material interest in a transaction, without prior reference to the Client. The Company’s employees are
required to comply with the Conflict of Interest Policy when dealing with the Client.

EFEEHEN AT LATIANEEN AR EBEFSINEEZFHITRE, BMEERZPEEH IR f oS aE AF|
#H, THRBLAEHER., AERTEOSFREENAY, WRETHEZEE, AEERTOULEFEAFESAETEE,

7. COMMISSIONS, CHARGES ANDOTHER COSTS
e, BREMEMZER

7.1 The Client shall be obliged‘to pay the Company the commissions, charges and other costs set out in

the Contracts Specifications. The Company shall display all current commissions, charges and other costs
on its Website.

ERENSBRADXNEUANTRENRE. BREMEMER, AENEENL CEREAAE. BRETNEM
% )Eﬁo

7.2 The Company may vary commissions, charges and other costs from time to time without prior
Written Notice to the Client. All changes in commissions, charges and other costs are displayed on the
Company’s Website and posting on the Website shall be considered due notice.

REIAHEERAS. WERHMER, TRAESPmENER. B, ZRMEGERNEENSERERTIMIL L,
BrEmus BN E=EA,

7.3 The Company may from time to time deal on the Client’s behalf with persons with whom the Company has
a soft commission agreement which permits the Company (or an Affiliate) to receive goods or services in
return for transacting investment business with such persons or others. It is the policy of the Company in
relation to such agreements to ensure that such arrangements operate in the best interest of the Client as

far as practicable, for example, because the arrangements allow access to information or other benefits
which would not otherwise be available.

REAAREZFBS AT TRHESIYPATHITR S, IMNATFAE (SBEFRNS—MER) EREE
RS, 1EASZEATHEMATHITRZWSHER, AEXIHEMYIKER, WRIETHIR s EFIRE
MEmAERSR, BA (BAMS) XYUHRFREER s AR ] 53R 18R,

7.4 The Client accepts to be notified if the Company pays commissions/fees to any third party who introduced
him or who acts on the Client’s behalf.
MRABBEANBEFIREREFITESNHUE=LWRS/ER, EREEEE,

7.5 The Client undertakes to pay all stamp expenses relating to this Agreement and any documentation which
may be required for the carrying out of the Transactions.

BEREESISMINERATEELER, RGBT IREHZERTTL M.

7.6 The Client shall be solely responsible for all filings, tax returns and reports on any Transactions which should
be made to any relevant authority, whether governmental or otherwise, and for payment of all taxes
(including but not limited to any transfer or value added taxes), arising out of or in connection with any
Transaction.

EFRNERARRETEXEE (TeREFIWOIRREMIINE) BXEURZHTEER. MBRENRE, FRas

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,
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HREFOR B LR S HIRZEXAFERR (BEERRTHUIRSIRER) .

7.7 In case the Client performs a withdrawal request without any trading activity from the last deposit made;
and/or if the Client does not have any trading activity on all of Client’s Trading Accounts for a period equal
to 6 (Six) consecutive calendar months or more starting from the Client’s last trading activity, the Company

will:

WREFER DR FRZERBEE SRS WAHH THUR 2 EER TSR, /3 NERER LXER

RZEiZ B 6 (7X) MELRHARERMENEBEMBEEFXZWFARHITHIRSZE, KREEs:

(a) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is more than
USD100 or its equivalent, or

BE KA Z THER S E20%AIFELEE,

(b) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is lower than or
equal to USD100.

WHRARERIE RO FTEFW005ETT, ARRKREEFBE S THRERS A 10%a9F4L2E,

arges applied.

= P ROBIT RN R EANERIRFIE AN E R AV Z; IR0,

7.8 When making a withdrawal request, the Client shall be responsible to monitor the positions of each
Instrument, in order to meet the Margin Level as set out by the Company. The stop-out (or liquidation MT4
margin level) is 50%, for details please refer to Product Specifications.

LHERERAN, EPERARESMIENLT, LIARIRSMENRIESKY, HR (FEBEMTHMRIERIXFE) H50%,
BXFERER, BEEFmtE.

CURRENCY ANDPAYMENTS
Sz ilNEN
8.1 The Company is entitled, without prior notice to the Client, to make any currency conversions which
the Company considers necessary or desirable for the purposes of complying with its obligations or
exercising its rights under the Operative Agreements or any Transaction. Any such conversion shall be
effected by the Company in such manner and at such rates as the Company may in its discretion determine,
having regards to the prevailing rates for freely convertible currencies.
RNEBENEAELBNEFOERT, SHTAEAASGES A HOEMRE, LUBTEEERNEHIRZZIN MY
NESATEEANF, (TR AERERNERAEN A U CER T, FREEBRRREDIIN TR,
8.2 All foreign currency exchange risks arising from any Transaction or from the compliance by the Company
with its obligations or the exercise by it of its rights under the Operative Agreements shall be borne by the Client.
FUE IR Z AN EE TEEB IUDNIN TN S SATHEES IR NI M= ERIPTE N e N B B
18,
8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any Services provided
or to be provided by the Company.

EFIBIPREREEAERZRF [ NATERMHECGERMANTEIRS AN,

8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the Regulationsfor
Non- Trading Operations.

HHRZZ KRR SFENOE TR 2 WSS,

8.5 If the Client has an obligation to pay any amount to the Company which exceeds the Equity on
his/her Trading Account, the Client shall pay the amount representing the excess within 2 (Two) Business
Days of the obligation arising.

MREFENSRARGBIERZMANEAEUSH, SRNEXSERR 20 TER RS BAET o HIZE

o

8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other rights under
the Agreement to close out the Client’s Open Positions and exercise other default remedies against the
Client) that where a sum is due and payable to the Company in accordance with the Operative
Agreements and sufficient cleared funds have not yet been credited to the Client’s Trading Account, the

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,
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Client Agreement
Company shall be entitled to treat the Client as having failed to make a payment to the Company and
to exercise its rights under the Operative Agreements.

BERENFEE (B AREANYIN N AZFIE AT T UTF M E P T EE B9 NERY T E AR FIRY
BRT) , URGEREEIMEBNAE BTN, HEREEBIBEERZICAZFRRZK,, [REEMAN
=

REREIR, FETUTHEEEERIMKIR FAIFH.

The Company shall update on a regular basis the available payment system on the ‘deposit & withdrawal’
section of the Website. The availability of each payment system may differ depending on country of
residence therefore the payment systems available shall be located in theMembershipAccount.

NE N AEFRFNEGRE D EEAE O] BRI RS, B RAI B EEEE/MXMmE, FHite] BRI
R BRORFTEFiml 1P,

9. LIMITATIONS OF LIABILITY ANDINDEMNITY

SEPRFIFIEE
9.1 In the event the Company provides advice, information or recommendations to the Client, the

9.2

9.3

9.4

Company shall not be responsible for the profitability of such advice, information or recommendations.
The Client acknowledges that the Company shall not, in the absence of its fraud, willful default or gross
negligence, be liable for any losses, costs, expenses or damages suffered by the Client arising from
any inaccuracy or mistake in any information given to the Client including, without limitation,
information relating to any Transactions. Subject to the right of the Company to void or close any
Transaction in the specific circumstances set out in the Operative Agreements, any Transaction
following such inaccuracy or mistake shall nonetheless remain valid and binding in all respects on both
the Company and the Client.

MRLBOEFRERIN. SNSHEE, REUHEEEN,. SNSEERETLERIBARAE. SRR, EEEUE.
HEBAIRENIEERT, RENEFELATHRMEEFIEHTRT (BB ERRTSEURZEXIRN) AT
o] EMEEIRMEZ AN IRE. A, ZREFUREM AR, ERSENEENRERMFER R ML LE
{Efa

RZWAHE T, IRIRIISENEMEERMI TR AR ZANZER, HEME AN S EFEEEL4R .,

The Company shall not be liable for any loss or expense incurred by the Client in connection with, or

directly or indirectly arising from:

AENEFEUTNRERMAEREOER. [BERE. sEAM A~ RE:

(@) any error or failure in the operation of the Trading Platform or any delay caused by the Client Terminal;
RZFEIBITREER. HIESEFPRInSHARER,

(b) Transactions made via the Client Terminal;
BEEFEmEF TS,

(c) any failure by the Company to perform any of its obligations under the Operative Agreements as a
result of a cause beyond its control; or
NERETEEHNREREE TEAS UMY M MEENS, %

(d) acts, omissions or negligence of any third party.

HIB=PRYTH, EBEIk.

The Client shall indemnify the Company and keep the Company indemnified on demand in respect of all
liabilities, costs, claims, demands and expenses of any nature whatsoever which the Company suffers or
incurs as a direct or indirect result of any failure by the Client to perform any of the Client’s obligations
under the Operative Agreements.

XN FREEEFPAREETEAS NI FAYE O N SME ENEEEZ TR BAVHIMRESRE. A, JE. £
SKFIERF, BFREEAE),  FHRIBARERFLIGE,

The Company shall in no circumstances be liable to the Client for any consequential, special or indirect
losses, loss of profits, loss of opportunity (including in relation to subsequent market movements), costs,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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expenses or damages the Client may suffer in relation to the Operative Agreements, unless otherwise
agreed in writing.
NFEF A sEEZISEMIMNMNE AT BN AVSHRaREESRE. FIERA, NSRE (BiESEEHHTE XAR
K) . A, BRIRE, AREEHTER MEARE, RIEREPENE.

10. COMMUNICATIONS
)]
10.1  The rules of communication between the Client and the Company are set out in the Operative Agreements.
ZERS5RBZ GBS BB,
10.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance with the
Operative Agreements.

RIEEIN, ERREBTEFRink HiETMIER,

11. WRITTEN NOTICE
BEEA]
11.1  Any Written Notice given under this Agreement may be made as follows:
A YA BEER @I N AR :

(a) Trading Platform internal mail;

BT AR

(b) email;

BB,
(c) telephone call
EEIE;
(d) post; or
W, 5
(e) information published onthe Company News section on the Website.
EREFIEMRA_EAHRIES.

11.2  All contact details provided by the Client, e.g. address or email address as last notified shall be used as
applicable. The Client agrees to accept any notices or messages from the Company at any time.

RANERERE PSRRI RD I, NSRImEAMIESE Far e, 2P EEE R AT TEIHISESR.

11.3  Any such Written Notice shall be deemed to have been served:

LB EBANAL AL RSB ik

(a) if sent by email, within one hour after emailing it;
WNRBITEB AR AR, MFEAIEER FRMYE—/N\ITPIXIX;

(b) if sent by Trading Platform internal mail, immediately after sending it;
NRBERZZFENEb b RIE, WEREEIZENEX;

(c) if sent by post, seven calendar days after posting it;
WSRKFBHE, WEMSFE T NEBBERXKE;

(d) if posted on the Website, within one hour after it has been posted.
MRERBFENR ERHB, WERRE—/INRIEEA,

12 AMENDMENT ANDTERMINATION
(B TFILRLE
12.1  The Client acknowledges that the Company has the right to unilaterally modify the terms and conditions of

the Operative Agreements at anytime and at its sole discretion, giving Written Notice to the Client by email
and/or by posting the modification on the Website and the Client shall have an option to terminate the
Operative Agreements by giving Written Notice.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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12.2

12.3

12.4

12.5
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BFEIN, REENEHIRETRERES BT ERUMNYAISFRMSEYS, BITEFHMH/SERTMLL_ ERMELDT
RENSREEFATEBEEN, BEFENETARHBEEIZIEEIM,

Any party to this Agreement can terminate this Agreement by giving Written Notice to the other party.
A [8) 55— 5 & B EIBEIZE LAY,

Upon termination of this Agreement or any of the Operative Agreements, the Company shall be entitled
without prior notice to the Client to cease to grant the Client access to the Trading Platform.

KPS OERMNE LR, RAEEREFELEBNEFER MR T ERHARZ S FErIF].

Upon termination of this Agreement, all amounts payable by the Client to the Company shall become
immediately due and payable including (but without limitation):

RPREILR, ERNORESIAIPTERINZ BIEIEANGS, &fF (BFRT) -

(a) all outstanding fees, charges and commissions;
FrEARHIZERR. WENREE,;

(b) any dealing expenses incurred by terminating this Agreement and charges incurred for transferring
the Client’s investments to another investment firm; and

KRIEADNPRFERNEORZER, UBEFPIRRIGS—FIRE AR ERER, UK

(c) any losses and expenses realized in closing out any Transactions or settling or concluding outstanding
obligations incurred by the Company on the Client’s behalf.

ERBERES P XTI B o R R E R B THI N S A LAY TIREFIZE S,

The Company, under the terms and conditions of the Operative Agreements, reserves the right at its
absolute discretion, to disable the Client’s Trading Account(s) without prior notice in case it places
abnormal number of erroneous requests which creates an extra-load on the Company’s servers and can
cause negative trading experience to the other clients of the respective servers. Erroneous requests may
include but not limited to invalid stops or modifications, invalid TP (take profit) or SL (stop loss), over limit
volume or number of orders, requests with not enough account funds and others.
BIEESINNIEFIRGE, WREFIOKFHIIREHETERINSK, WA EIRS SIS, FolaeatE
NRSRNEMEFTHRAERZZEN, WABRBELEWNEIEREN, EABLENINER M ERZEFRKF, B2
5RO BERIEERT LRSS EN. tHIRAY 3/A) (TP) AR (SL) . EBIIRFIFSLEETRETH. WRRETE
FIROERE,

13. PERSONAL DATAAND RECORDING OF TELEPHONE CALLS
PARHREEIERE
13.1

13.2

13.3

13.4

The Company may use, store or otherwise process personal information provided by the Client in
connection with the provision of the Services.

WNEIRJLAMER. fEFsAE A TR PIREN SRR SE X0 AR,

If the Client is an individual, the Company is obliged to supply the Client, on request, with a copy of personal
data which it holds about the Client (if any) on payment by the Client of a nominal administrative fee.
MREFZTAN, REBENSNERERAZEFREERFEINEXZEFINTAZR (8) NEIR, FREEFHEXN
25,

By entering into this Agreement, the Client expressly consents to the Company transmitting the Client’s

Information to any third parties which may require same in order to effectively implement the Services or
effectively executing any operational function performed by the Company to Client (e.g. refunding the

Client his money).
BAVTAZ IR /s BN BIFR R E P BHEE A M A feR E M A EE I TIRS B It A E P BT
HOIEEREE (ANRAZEFRIFIN) AEAISE =75 &mER0E R,

Telephone conversations between the Client and the Company may be recorded. Any recordings shall be

and remain the sole property of the Company and shall be accepted by the Client as conclusive evidence
of the Instructions/Requests or conversations so recorded. The Client agrees that the Company may deliver
copies of transcripts of such recordings to any court, regulatory or government authority.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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ERPMABZBBIERRKATRESFICTE MR, (HIICRIBEATENE . BEFESIZICRENERERSZE
ICRIRSIHE, EREE, AEHEHHIER. SEVASSBIT IR LR ERICRATRIA,
14. CONSENT TO DIRECTCONTACT

EEEREER

14.1 The Client accepts that the Company, for the purpose of marketing financial services and products, may,
from time to time, make direct contact with the Client by telephone or otherwise upon the Client’s consent.
Once such a consent is obtained the Client agrees to such communications and agrees that the Client shall
not consider such communication a breach of any of the Client’s rights under any relevant data
protection and/or privacy regulations. The Client may opt out of receiving such communications by sending
the Company an e-mail at: cn.support@ptgm.com
ERER, ABEEEFERRE, UMNUBEEM AN EEFEEREEESMRS N Mm. —BIKEIIERREE, &
PREEEREIRBE, FRBTSEIERBENAEREFPEEIEXREHRIFA/ SRR R EONRT R, &
FRIEAER cn.support@ptgm.com &IXEEFERME, R NEKILZEEE.

14.2  The Client accepts that the Company, for the purpose of complying with FATCA and CRS, shall have the right
to request any information or documentation reasonably required and the Client shall be obliged to provide
the same to the Company immediately.

EFES, NTESF FATCA Fl CRS, NABNEREFRMMTOUSENE NS, BEFBENSIYAIRAERMLIEESR
Hasas,

15. CONFIDENTIALITY ANDWAIVER

EREFFIFRAY

15.1 The information which the Company holds about the Client is confidential and shall not be used for any
purpose other than in connection with the provision of the Services. Information of a confidential nature
shall be treated as such, provided that such information is not already in the public domain or in the legal
possession of the Company and was not subject to an obligation of confidence or non-disclosure at the
moment of its receipt by the Company. Information of a confidential nature shall only be disclosed to any
person, in the following circumstances:

RNEFFENBEXREFINENZREN, TMEATREMHIRSLSMITTERN. BEEFREMERIETNEIARERR, 8
REAADWEILEERNE REENAHITSSAASEERE, BEARWENZ RN ZRE TR M SBHILTR,
RBEAEUTERT, FAREREET:

(a) in compliance with FATCA and CRS;
B17 (ONERIHRSEIIE) (FATCA) 71 (HLEERIRAEN) (CRS);

(b) where required by law or as requested by regulatory and enforcement authorities, courts and similar
bodies which have jurisdiction over the Company;

ERBRERYEETIENAG, AN AR 6 S £ BNV WA ZEKAT
(c) to investigate or prevent fraud or other illegal activity;
FF A& Emp i Es & BEE T,

(d) to those members of the Company personnel who require information thereof for the performance
of their duties under the Operative Agreements or to any third party in connection with the provision
of Services to the Client by the Company;

KBRS NEITBIINNIN FRIIREMBEEXZTIATAR, S5 THEFRERSEXETE=DT,

(e) for purposes ancillary to the provision of the Services or the administration of the Client’s Trading
Account, including, without limitation, for the purposes of credit or identification enquiries or
assessments;

NTREERSEENEEEFXZKFNERN, SEERNRTERNSHEIsIHEER,
(f) atthe Client’s request or with the Client’s consent;

= FEKREEFRE,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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(g)

(h)

Client Agreement
to the Company’s consultants, lawyers, auditors, provided that in each case the relevant professional
shall be informed about the confidential nature of such information and commit to the confidentiality
obligations herein as well;
WEL AR, &)h, SJit)§, HRRES—MERT, BXEWATR 7TRIIEEETHNGRERRER, FRIER
INIERHRE NS5,
In judicial proceedings between the Company and the Client.
EREMEFZBNEIEERF.

16. TIME OFESSENCE
AR

17.

l6.1

&Ly

17.1

Time shall be of the essence in the performance of the Client’s obligations under the Operative Agreements.

FEEERNMNPEXEE,
DEFAULT

Each of the following constitutes an “Event of Default”:
AN E—MIERISank B4

(a)

(b)

(c)

(d)

(f)

(8)

(h)

the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other amount due
under the Operative Agreements;

ERPRBURMMEIRRIES /ST PMRIES, SRIEG RN AIEAFRIN;

the failure of the Client to perform any obligation due to the Company;
BEPREEETHEN AN BFIBRNEEIN S,

the initiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an individual)
or for the Client’s winding-up or for the appointment of an administrator, receiver, receiver-manager,
liquidator or similar officer in respect of the Client or any of the Client’s assets (if the Client is a
company, body corporate or non-individual) or (in both cases) if the Client makes an arrangement or
composition with the Client’s creditors or any procedure which is similar or analogous to any of the
above is commenced in respect of the Client;

B=FHEFEFT (MREFFAEMA) ISEABERERE TIFL, SEEFSEFIT AT IS T EBEATIRE
A (IREFRREHEREN) | (ERMERT) BEFPSEPENANANK T ZHEFIE, sesh T iEFm
SRS T EAMEA— IR IRER

where any representation or warranty made by the Client in Clause 18 herein is or becomes untrue;
BFERIMNE 18 R ERMHARA S RIE A EL S S AEL,

the Client is unable to pay the Client’s debts when they fall due;

EFEEIREBRERSS

the Client (if the Client is an individual) dies or becomes of unsound mind; or
2R (REFEMA) BESEEBHEE, 3

any other circumstance where the Company reasonably believes that it is necessary or desirable to
take any action set out in Clausel7.2 herein.

NEEEANNB L EIR S REAINNE 172800 Tataf TR B,

the Client attempts and/or performs any of the actions which shall be determined by the Company as
fraud, manipulation, swap-arbitrage or other forms of deceitful or fraudulent activity in the Client’s
Trading Account(s) with the Company;
BEFAEEZEFPKPSERSIRIMKFIT 7 /30 ER T EARENIAE REE. R\, IS8ER s A 09 IR,
HE ST,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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(i) The Client has carried out trading:

BERHTTEBLIMFIENRS

which can be characterized as excessive without a legitimate intent, to profit from market
movements;

IREEREESEEENEERS, UNHmiKsIRF);
while relying on price latency or arbitrage opportunities;

TN SIERSEFN =
which can be considered as market abuse;

AR ETIZit
during Abnormal Market Conditions.
EREMHIRTERE,

17.2  Notwithstanding any provision to the contrary in the Operative Agreements, if an Event of Default occurs, the

Company may, at its absolute discretion, at anytime and without prior Written Notice, take one or more of
the following steps-

MRREFIEM, AEEEHUIE, ELFELPBEmENBERT, BITRERRIAT IS IEE:

(a) close out all or any of the Client’s Open Positions at current Quotes;

ISR AE PR E ST LI C;
(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company;

NEFRIZZ Z M PIBR R 25 2 B AIFRIR

(c) close any or all of the Client’s Trading Accounts held with the Company;

KAZFERSHUSIERZ K,

(d) refuse to open new Trading Accounts for the Client;
BENBEPFIFRIRZ 2N,

(e) adjust the Client’s Trading Account balance to remove lllicit Profit.
FREEFIRZZKFREN, LABGEIEERIE,

18. REPRESENTATIONS ANDWARRANTIES
PRAFIHRIE

18.1 The Client represents and warrants to the Company, and agrees that each such representation and

warranty is deemed repeated each time the Client gives an Instruction or Request by reference to the
circumstances prevailing at such time, that:

ERRASRAARIE, ARSESREFPRIEISNAER A HERSIEKE, SAER T IXEHAFIRIE:

(a) the information provided by the Client to the Company in the “Complete your Profile” Form and the
Operative Agreements and at any time thereafter is true, accurate and complete in all material

respects;
ERBET RSB AR EZENEMNEAARRENEN, EEREENE, EREEANE, HEE. #
. 7T,

(b) the Client has read and fully understood the terms of the Operative Agreements including the Risk
Disclosure Statement;

EFEIZAT2EREIINXAIER, BIENMKRIKE,

(c) the Clientis duly authorized to enter into the Operative Agreements, to give Instructions and Requests
and to perform its obligations thereunder;
ERZFEENEITERIMN,. & HIEANSRIAR B TEAX LMY FRINSS,

(d) the Client acts as principal;
ERLFEEABGITE,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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(e) the Client is anindividual who has completed a “Complete your Profile” Form or, if the Client is not an
individual, the person who has completed “Complete your Profile” Form on the Client’s behalf is duly
authorized to do so;
ERRESTHEEEINNPARRFRIENTA, 3E, IREFE—FRA8, UREEFES 7T EERNPAZR
FEIO N NBBIES RS AN

(f) all actions performed under the Operative Agreements shall not violate the applicable regulations or
any law, ordinance, charter, by-law or rule applicable to the Client or to the jurisdiction in which the

Client is resident, or any agreement by which the Client is bound or by which any of the Client’s assets
are affected,;

EEMIMYIT RN E T NMSEREAFMISERTERREFRBENEIEEBEXAH@ER. &0, A=
ANSAN, HEAZEHARYEFEZHEHRIMENECN,

(g) the Client consents to the provision of the information of the Operative Agreements by means of the
Website and/or any other means which the Company chooses at its sole discretion;
=R EEBIIRGF/ s AT BT EERMHIEMM S TR B DN AI T,

(h) the Client confirms that he/she has regular access to the Internet and consents to the Company
providing him/her with information, including, without limitation, information about amendmentsto

the terms and conditions, costs, fees, the Operative Agreements, Policies, Procedures and information
about the nature and risks of investments by posting such information on the Company’s Website;

ERARSERERERMNAERE, FREATBIEATN AL EERHEERERIRT AR
BATERM. pAS. BAE. BN, BER. BFUNRSKREMERMNXEERIIRR,

(i) The Client hereby represents that the purpose of his/her transactions with the Company is one or
more of the following:

ZPSILER, ESRAEHTRSZMNEMNRUT—IEEIN:
Speculative;

=,
Hedging;

S,

Investments;

?2/'\ ’

Intraday Trading;

HARZZ;

Manage Risk.

BIEN,
In the event where the purpose is other than the above, or at any stage during the course of the
Operative Agreements the purpose changes, the Client undertakes to promptly notify the Company.
WMRZ EIRZHNIBRY, SAEBEIMNEABR A, XZENAERN, EFEBEHASIINENS.

(j) The Client hereby represents that the nature of business for entering into the present Agreement is one
or more of the followings:

RF”HHSFE BB, STTAINA SR T —INE 2 IR
Tradmg in CFDs;

Zinat

Trading in Forex;

INCEEZ,

Trading in CFDs in commodities;

BmENGHYRS,;

Trading in CFDs in Precious Metals;
BEEENEGIRS;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trading in CFDs on indices;

BHENGNRS,;
In the event where the nature is other than the above, or at any stage during the course of the
Operative Agreements the nature changes, the Client undertakes to promptly notify the Company.
WMERZ LIRZHMNIMSER, SAEEMIMNERERYEANEER, MEREEZN, BEFRIBBIATINIENS,
In addition to all other rights and remedies available to it, the Company has the right to render any position

voidable or to close out any or all positions at the current Quotes at any time, at its absolute discretion, if
the Client breaches Clause18.1 herein.

PRETEEM R BAVRAFIFNGEIES Y, MIREFERANNE 1815, NEENER B TRERBEHELTHLAZLRHRN
INHASRBELT FLLF B,

19. FORCE MAJEURE
CIEva)

19.1

19.2

The Company may, in its reasonable opinion, determine that a Force Majeure Event exists, in which case

the Company will, in due course, take reasonable steps to inform the Client. A Force Majeure Event includes
without limitation:

NEASBAMEEAINAOSEGE, mXMERT, NS TESERNGEEEENER. Ao SHaEEeL R
F:

(a) any act, event or occurrence (including, without limitation, any strike, riot or civil commotion,
terrorism, war, act of God, accident, fire, flood, storm, interruption of power supply, electronic,
communication equipment or supplier failure, civil unrest, statutory provisions, lock-outs) which, in the
Company’s reasonable opinion, prevents the Company from maintaining an orderly market in one or
more of the Instruments;

RNEEIEANSIBB AR — s Z I T AN T, 43R (BEERRHHIET.
FELAEL. EhEN. BFE. Kk, BINEEL ACR. K. KNE. HEAET. BT BEREHNETTE.
EAabEL. EEME. 89

(b) the suspension, liquidation or closure of any market or the abandonment or failure of any event to
which the Company relates its Quotes, or the imposition of limits or special or unusual terms on the
trading in any such market or on any such event; or
USRS, BESKRE, ERERIMBXAV TS AR, S Hat Tt EH40
RS TEIN T REISAFHRSATERIRAK, 3k

(c) Abnormal Market Conditions.

SEMINR.
If the Company determines in its reasonable opinion that a Force Majeure Event exists (without prejudice

to any other of its rights under the Operative Agreements) the Company may without prior Written Notice
and at any time take any of the following steps:

WRBSEBANNFEATRANES (EMRETOEMREEIMNEEIMRFNENT) |, WEJEARSSBEmERAIIE
U S RELLUMETiEhe

(a) increase margin requirements; or
IBIMRESEKR, o)

(b) close out any or all Open Positions at such prices as the Company considers in good faith to be
appropriate; or
PURNBIERNASENMEBEAS 2 HFeLTFLUFES, %

(c) suspend or freeze or modify the application of any or all terms of the Operative Agreements to the

extent that the Force Majeure Event makes it impossible or impractical for the Company to comply
with them; or

iz, FESEESINPHIASPAESRIINA, EBNRTZEFTNNSHER DT E TR TILESRN
ASEER; 3

]

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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(d) take or omit to take all such other actions as the Company deems to be reasonably appropriate in the
circumstances with regard to the position of the Company, the Client and other clients.

AT, EFMEMEFIPRRE, REEARRASTIANGIEESHPMEEbEE.

20. MISCELLANEOUS
EthIE
20.1 The Company has the right to suspend the Client’s Trading Account at any time for any good reason
(including Abnormal Market Conditions) with or without Written Notice to the Client.

RNEERMEUESER (BEFEDHRR) BEPIEEFPIIRZKS, WA EER AR ARIEBEE,

20.2 Inthe event that a situation arises that is not covered under the Operative Agreements, the Company will
resolve the matter on the basis of good faith and fairness and, where appropriate, by taking such action
as is consistent with market practice.

IIRHEIMERNAREZNIER, AR RERENNTFRRENBRROR, HEEAER FREFE—RHnREGIaTE0,

20.3  No single or partial exercise of, or failure or delay in exercising any right, power or remedy (under these terms
or at law) by the Company shall constitute a waiver by the Company of, or impair or preclude any exercise
or further exercise of, that or any other right, power or remedy arising under the Operative Agreements
orat law.

WEIIRITESERS T, MTEFESIERITHEETINF). WO HNGEE (IRIBXLEFRAIEEE) MIRA TN
WF), WAOANUETEIRGE, TRE SR LEEAREE DN ERIB RN ZINS A EMAF) . e MNaETEaY
Gy

H—EA T,

20.4  Any liability of the Client to the Company under the Operative Agreements may in whole or in part be

released, compounded, compromised or postponed by the Company in its absolute discretion without
affecting any rights in respect of that or any liability not so waived, released, compounded, compromised
or postponed. A waiver by the Company of a breach of any of the terms of the Operative Agreements or
of a default under these terms does not constitute a waiver of any other breach or default and shall not
affect the other terms. A waiver by the Company of a breach of any of the terms of the Operative
Agreements or a default under these terms will not prevent the Company from subsequently requiring
compliance with the waived obligation.
ZEFEBININ NS RN EEIBRY I AESRE, ITHEAEHTEENEIEREN, SO FLUER. E6. (FHit
ToitfE, BAFMZEIERASRBHS. EHR 25, (FHISTERNEERAZEHOUNFR. A8XE
DM T R THNEL S ARSI T AR, A ENHEUEMBISAES TR, TAEmEMmER, A8
X BERINUTH ISR FRIELENERIT AR, AR EREFBITZIEEARAI NS,

20.5 The rights and remedies provided to the Company under the Operative Agreements are cumulative and
are not exclusive of any rights or remedies provided by law.

BRI T EAEHREAMFFANUETE R RIRERY, A HBREEMEAN TR NGE TR,
20.6 The Company may assign the benefit and novate the burden of the Operative Agreements to a third party in

whole or in part, provided that such transferee agrees to abide by the terms of the Operative Agreements.
Such assignment or novation shall come into effect ten Business Days following the day the Client is deemed
to have received notice of the assignment or novation in accordance with the Operative Agreements.

NEEEMIMNAE B DN R RAIEERTE=E, Bzt AERETFERMNAIFER, ZEILHASE
BRAR NN BEIRIEE I A BRSNS EEBIE TS HERL.
20.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court of competent

jurisdiction to be unenforceable for any reason then such term shall, to that extent, be deemed severable
and not form part of the Operative Agreements, but the enforceability of the remainder of the Operative
Agreements shall not be affected.

MBEFIMNANHASER (BUHARREEHTED) EHIREREE G AEENERAE A RTHIT, WZEREZ
SEENNEM ARSI, MMIKEFHNEEIYE—E85, (BEMNAVERE S I THEARSZ &N,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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20.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or otherwise transfer

the Client’s rights or obligations under the Operative Agreements without prior written consent of the
Company and any purported assignment, charge or transfer in violation of this term shall be void.

RERNFRAPEBE, BEFLMEEL. FEsUEMSHIES. BEEL. FESLEMS LS EFEERIR
THIARFENSS,  (HIERAFFEELL | FEai SR

20.9 Where the Client comprises two or more persons, the liabilities and obligations under any agreement with
the Company shall be joint and several. Any warning or other notice given to one of the persons which form
the Client shall be deemed to have been given to all the persons who form the Client. Any Order given by
one of the persons who form the Client shall be deemed to have been given by all the persons who form
the Client.

SEFPHMALLAMLS, SRERT AN TR SREFIN SN ARETR, [P iES— AR ERYET
ZEHoEMIBER, N AERMEREFRIPTE ARL. BHEREFIES— AR BAYHOESEIER, S ERIEEFRY
FrE A&t

20.10 Inthe event of the death or mental incapacity of one of the persons which form the Client, all funds held
by the Company or its nominee, will be for the benefit and at the order of the surviving account holder(s)
and all obligations and liabilities owed to the Company will be owed by such survivor(s).
MREREFIEF— AT SAEHEE, AANERREAFENMERSBUEEERFIFE ANZE AT THD
<, FEZEEFESFAIBEFWAERIATE XSMEE,

20.11 The Client accepts and understands that the Company’s official language is the English language and the

Client should always read and refer to the Website for all information and disclosures about the Company
and its activities. Translation or information provided in languages other than English in the Company’s
Website is for informational purposes only and do not bind the Company or have any legal effect
whatsoever, the Company having no responsibility or liability regarding the correctness of the translated
information therein. If there is any inconsistency or ambiguity between the English version and the
Chinese/Thai/Vietnamese version of the Operative Agreements, the English version shall prevail.

BEREZHIER, QAANERESARE, EPMREZMIHSEENL, TRABENKESHAMERIMRKE. T T
AIRIuh_ELESELINMTE S IRERENFS S E , WREFAEEARDIHTEENSD, QEXNEPSRAERE
FEBHOURE, WEANF/EEMR. R PMIRAEH RSB, RUARSRA D,

20.12 The Company, under the terms and conditions of this Agreement and in accordance with its internal policies
and procedures, reserves the right in its absolute discretion, to carry out the following:
NENREAIIN AR FARISH MR AT E N BEEFZF, (REBENEEREN,  wTENTEEEDS (6) B NEHAE
/32 Fa BB RBRIK  BUERA/ SR HEAMARBRFL/ SN B & B WER 5 E7TakEE £ AAIFELZRF /s KAZT 2 K,
BX BRI TEA:

(a) Where a Client has not transacted with the Company for a period of six (6) consecutive months, the
Company will deem the Trading Account to be dormant/inactivate;

BEFIEETS (6) M ARSRIHITRE, BRENAMZEZ MKFHARRF/ SNSRI,

(b) The Company may apply a handling fee of USD5 or equivalent per month;
WNREFIARIRIKFR/SNERK IS REVILEL, NEMREEBIEIERTEN, BHIEKF/EMER 5 ZE5Tak/E
ERENIFEEE, BAT AR TIEIT,

(c) Where a Client makes a genuine attempt to resolve their account balances, the Company reserves the
right to waive any and/or all payments and/or fees at its own and absolute discretion;
WREFHTXENEERFREN, NEMRE BTG IO/ B I 7F0/322 BRINF,

(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the Company reserves
the right to close the account(s).
WMREFIARIRIKFF/SANERIEF IS RENT, WABANEAKEY 5 ETskEESMAIFEEE, BREEER
BEMFIZEEDS (6) B AN EF/ S 2 fERFhZE AR,
20.13 Inthe case where the Client opens a swap-free Trading Account(s), the Client acknowledges and agrees to

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,



20.14

Client Agreement
the following:

MREFTIL—EE M TRRAERZKF,  EFRAAER:

(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of deceitful or
fraudulent activity in a Client’s Trading Account(s) or otherwise related or connected to any and/or all
Transactions, then the Company reserves the right, at its sole discretion, to close all Open Positions in
the Client’s Trading Account(s) and deduct or add a penalty (equivalent to the swap and/or any profit
amount) for all Transactions made in the account(s) and decline from accepting any further requests
from the Client to be exempted from any swaps;

MRABMEZ KPR HIRE. 2B\ IRER = A AR IR S B Ese SR/ E RS EX
FEXBKNIEER, WABBNBEITAEANEFRZWFEFHFAEHELT FIUFES, FHRSEINHZKS +
TR B ZWENAITIAR (FESTREFISH/FUHTRIEEE) , FHELRESZ B IR EAIRIRIERF SRVt
—iEK;

(b) The Client acknowledges and agrees to:

BERENTER:

(i) trade only with Instruments shown in the Operative Agreements; and
ReBINFINEM TERTRS, UK

(i) the swap free charge for all positions open as these may be defined and/or issued by the
Company from time to time (inclusive of the day of the position is opened and/or closed) and
as such charges and duration is provided within the Contract Specifications for swap free
accounts section on the Website;

REAE (BREZELTHERCBM/SFECH) EEH/aAmiIPTERFORILTRERNEER, Z5&AM
HAPR T R uh A0 “TeR R SNk & 20480 5B 5 FRE ;

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon its sole
discretion, from time to time, and/or at any time to:
EPREIIRIATFRES, QERBEAIF/ A B TAELL FEIRAINF]

(i) amend the swap free charge; and/or
BERTIRARF B ER; F1/3k

(i) amend the Instruments provided by posting on the ‘swap free accounts’ section, following
which such amendments/changes shall be effective on the date stated thereof; and/or

B ELRRAEMRFE D A MRS TVESFHREN ST R, TR ZEES/ZRE N mR QTR
GIVE

(iii) discontinue the swap free Trading Account without issuing further warning to the Client.
ZIFTRRAERZZKF, THEAEFAHH—TES,

In the event that the Company determines, in its sole discretion, that an Order(s) submitted by the Client
is clearly erroneous, the Company reserves the right to disable the relevant account of the Client to Close
Only Mode. A ‘clearly erroneous’ order is defined as, but shall not be limited to, an order at a price
substantially different from, or inconsistent with, the prevailing market for any given tradeable financial
instrument on a trading day or, as applicable, outside the traded range for any given tradeable financial
instrument for a particular moment in time that may be in question.
HAERE(LNEBNBTREIANEFIRRIELEIEREHERR, NEREBEREFEXKFRIFTZ N FCE
X, “BREERIOILEEROEENRTFNEESRZ BRI 2/ T BN THin AT ER A —HAIE SR,
HE (AEMA) ATFEXNERSFERERE R ZEM T ENRZBE N,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

iBEE, SNCAEMATT R ReXRiRs, AAFEaREIREE. B THREONERS2E, FHERETETHRMERING, FEEDSFMIAVSER.
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20.15

Client Agreement
If the Company disables the Client’ s Trading Account to Close Only Mode, it means thatt‘gche Cient shall not
be permitted to open any new Transactions or increase exposure under existing Transactions, but the Client
shall be permitted to close, part close or reduce exposure under the existing Transactions.
MRABEABFKAFHRANTFOER, UBKREARTEFAENERS MU ZNINe, ENRITFEFER
BRXZTFC. BDFOIRT.
The right of the Company to disable the Trading Account is subject to prior notification of the Client. The
Company shall give the Client either oral or a Written Notice of its intention to disable the Trading Account.
The Client shall have three (3) Business Days from the date of the Written Notice to withhold all clearly
erroneous Orders. In the event that the Client has failed to do so, the Company shall disable the Trading
Account as stated above until any of the erroneous Orders is ineffective.
REETEERAKFINFRIASECBIER. MASFIEEREFKF, NEEFAXEOLksPE (BEEF) B,
EFREREIBRZ Biie= 3) M LIEANEEREREERILEER. MREFREMEIX—R, QB LIANE
ZRAKF, BERHOEERIEEIERL.
The Company shall not be liable for losses of the Client arising from or in connection with submission of
the clearly erroneous Order(s) and any resulting inconvenience. The dient agrees to indemnify and hold
the Company hammless from all damages or liability as a result of the foregoing. Any dispute arising in this
regard shall be resolved by the Company in its sole and absolute discretion.
SNFEFRRREBRILRIERURBENIKFZAMENS S ZABXRE, QA RER, EREEAAEE
EHEATRZE LAREERNAEIRERRE. AIREENIRIBNETRRHIL LR TN,

All copyrights, trademarks, trade secrets, and other intellectual property rights and proprietary rights to
the Website in its totality, its contents, and any related materials (“Company’s IP”) shall remain at all times
the sole and exclusive property of the Company and the Client shall have no right or interest in
the Company’s IP except for the right to access and use the Company’s IP as specified in the
Operative Agreements. The Client acknowledges that the Company’s IP is confidential and has been
developed by means of substantial investments of skill, time, effort, and money. The Client
shall protect the confidentiality of the Company’s IP and not allow website access to any third party.
The Client shall not publish, distribute, or otherwise make the Company liable to third parties, any
information derived from or relating to the Company’s IP. The Client shall not copy, modify, decompile,
reverse engineer, or make derivative works of the Company’s IP.

MUERIRTBMRAN. BtR. RAMELANEMAIRF AR IEEN . HEEREHE@ERR (“QAEFNRF) ML
RNERBRFAEENMT, bR TREGIERANYFER ATINRFRAIFILSL,  BRYRERR B EH TR
) gitas. EFFRNABRRIRSNETIE, FBAERAKBRIA, HiE. SHMSHRFAMIKG. ERMFRPA
SR IRFREIENE, RSB =SHAMNUEANES. ERAMEAM. DKIHIRETHS AR NERAIR
Mall Bt S SR E=IERE, ERNMSIRERNRA U TER., EL. REFIEEIRE sihifF
NEFNR

PRI TE R

21. GOVERNING LAW ANDJURISDICTION
SR AENEL RSN

21.1

21.2

This Agreement, and the other Operative Agreements, shall be governed by and construed in accordance
with the laws of the Commonwealth ofSt. Lucia.

RIPREZ XS HTAYERERE, FHEEMRE,

In the event of a Dispute arising out of or relating to this Agreement, and the other Operative Agreements,

the Client irrevocably agrees that the parties to the Client Agreement shall first seek settlement of that
Dispute with the Company in accordance with the Dispute Resolution Procedure set out in Clause 23 of this
Agreement.

MTFEARNNE RIS S AEZFMNEXRAIFN, ERATREEBEE, NSRS NESRIEAS PN EE 235+
MERIFBREFLUNARERFLIERF, SKRBRELTANZFIN,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

MpeES: EEE, INCEMIIFRRrkeXanks, AItHTESGREiREE. ETEHUEERE2E, BREETETRIMSRINE, FEEMmSIIRTAMSEN,



21.3

21.4

21.5

. ______________________________________________________________________________________________________|
Client Agreement
If the Dispute is not satisfactorily settled under the mechanism provided by Clause 21.3 of this Agreement,
the parties shall seek the settlement thereof by mediation in accordance with the rules and process of the
Financial Commission, an external dispute resolution organization of which the Company is a member and
which rules and process are deemed to be incorporated by reference to the Operative Agreements.

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally resolved by, the
courts of the Republic of Mauritius.

WRIBEISFIERRFARBEEFRATN, NS HI3RRBRE R BIT AR S KRR,

Rules/Process of the external dispute resolution organization — the Financial Commission
(www.financialcommission.org) — are deemed to be incorporated into this chapter (the “Mediation Rules”).
GNERFN IR IRBN — — 2 RIERS (Www. FinancialCommission.org)——AS#N/ iR RN EMARE (BRI
I:':ID

With respect to any proceedings, the Client irrevocably:
SIFEEFIA, ZPAA RS’

(a) agrees that the courts of the Commonwealth of Australia shall have exclusive jurisdiction to
settle any disputes in connection with the Operative Agreements; and

BERANIEFS AR RAS AN B XN HTEFNEETEREEEN, I
(b) submits to the exclusive jurisdiction of the courts of the Commonwealth of Australia; and

AR AR EXFR AR AVE R, AR
(c) waives his/her right to any objection which the Client may have at any time to the filing of any legal

proceedings in any such courts; and

WEEPEEORMEEREEER. MRS AR RO E RN B EMIRNAMA, AR
(d) agrees not to claim that such proceedings have been brought in an inconvenient forum or that such

court does not have jurisdiction over the Client.

EREASTRIEFARENAEERREN, SEKZE TN EFITEEEN.
The Client irrevocably waives to the fullest extent permitted by law, with respect to the Client and the
Client’s revenues and assets (irrespective of their use or intended use), all immunity (including but not
limited to grounds for diplomatic or sovereign immunity or other similar grounds) from (a) suit or arbitral
proceedings, (b) the jurisdiction of any courts, (c) relief by way of injunction, order for specific performance,
or for recovery of property, (d) attachment of their assets (whether obtained before or after judgment)
and (e) the execution or enforcement of any judgment to which the Client or the Client's revenues or
assets might otherwise be the subject matter in any proceedings in the courts of any jurisdiction and
irrevocably agrees to the maximum extent permitted by any applicable law that the Client will not claim
any such immunity in any proceedings. The Client consents generally in respect of any proceedings to the
provision of any relief or the initiation of any process in connection with such proceedings, including,
without limitation, the making, enforcement, or execution against any property whatsoever of any order or
judgment which may be made or given in such proceedings.
EEFREFIOWASE s Ul 28 R X WE AR ETUFAFITRIIINLANER T, WEFPEEEITIIR

SBERN, FNERUSHREGTEIE P REKAIIES (OCHEARSIEARENT) HFrEEaRNX (BEERRTINEE

FAXHIEIRSEMRUEIR) © (a) IRMATPEAER, (b) HIERIEIEEREN, (o BIZES. BENEITSIUFERS
SR, (d) HE (eREAIRFICRAINEREN) BIMR, LUK (e) BUTEEEHITEREHIR, FEEEES
FZFEITFRTEE RN, ERATRIBIEREEASEEMRAFEREALEA RN, ER2EEEMETEEREFE
IR ENEETES B SZE A EEFE XTI ERRER, SFEENRTIHMEAUHE. PiTeEabtiTmzs
FERRFFP IR MRS LRI H TS TFIR,

22. USE OFTHE TRADING PLATFORMAND SAFETY
R FarERmER et

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

iBEE, SNCAEMATT R ReXRiRs, AAFEaREIREE. B THREONERS2E, FHERETETHRMERING, FEEDSFMIAVSER.
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22.1

22.2

22.3

22.4

22,5

22.6

Client Agreement
The Client shall not proceed in any action that may allow the irregular or unauthorized access or use of
the Trading Platform. The Client accepts and understands the Company reserves the right, at its
discretion, to terminate or limit his access to the Trading Platform if it suspects that he/she allowed such
use.
ERPANMEREIAAsERIFIEE B R EIENEES FRRZFE0T6, SPESFIER, URANTIREITFRIET
2 FeriTlEFER, AaENETAEL LS RHIEGFERZZFE.

When using the Trading Platform, the Client shall not, whether by act or omission, do anything that shall
or may violate the integrity of the Trading Platform or cause it to malfunction.

BEFEFEARZFEEN, TEeRITAERRA, WA SHMBHIT RS aER X ZFETE U SH R FaREHE
HHT .

The Client is permitted to store, display, analyze, modify, reformat and print the information made available
through the Trading Platform. The Client is not permitted to publish, transmit, or otherwise reproduce that
information, in whole or in part, in any format to any third party without the Company’s prior written
consent. The Client may not alter, obscure or remove any copyright, trademark or any other notices that
are provided on the Trading Platform.

ZERELUFE. B 2. Bl ESHAIEBERZFSRENER. REATRE, B NMSLUMHIAAD
FAE=rpkm. ERLEMEREFEHAIDES. EPNMSEN. REFBIRSZ T LIRHAYNEARIN. ik
SR HfaTEAERSER,

The Client agrees to keep secret and not to disclose any Access Data to any person other than an individual
who has been expressly authorized to act on his behalf.

ERERRTHNE, B EMERHIRRES T AREERENAEETENO A

The Client agrees to notify the Company immediately if he knows or suspect that his Access Data has or
may have been disclosed to any unauthorized person.

MREFIET MR EEERSIRCE st ES M BATAREENNIA, EREEIZEIBAIAE.,

The Client agrees to fully cooperate with any investigation the Company may conduct into any misuse or
suspected misuse of his Access Data.

EZEFRER A X ENEEEEERIH IR S B 70 TR R,

22.7 The Client accepts that he shall be liable for all orders given through and under his/her Access Data and

such orders received by us shall be considered as received by him/her. In cases where a third person i
assigned as an authorized representative to act on his/her behalf the Client shall be responsible for all
orders given through and under his representative’ s Access Data.

FERFNEXBY EERERNRIERIEEAIR A BRPRE LSRR, ARWEIR USSR e N EE P IE],

RFB=THIERAENARNAETZAITE, WERMEIMIRIERCRIEESIER LR E L RaR AR,

228 The Client acknowledges that the Company bears no responsibility if unauthorized third persons have

229

access to information, including electronic addresses, electronic communication and personal data, when
the above are transmitted, using the Internet or other network communication facilities, post, telephone
or any other electronic means.

ERFIN, EERAERMIEMMEEERE. K. BiEsEUEMBFFRERES (BERFibut. BFEEMI
TR B, MRAREENPB=SFILERSEIXLER, AR VRBHISRE

In the event where the Company suspects any fraud, manipulation, swap-arbitrage or other forms of
deceitful or fraudulent activity in a Client’ s Trading Account(s) or otherwise related or connected to any
and/or all Transactions, then the Company reserves the right to decide, at its sole discretion, to close all
Open Positions inthe Client’ s Trading Account and deduct or add a penalty (equivalent to the swap and/or
any profit amount) for all Transactions currently and/or previously made in the Trading Account and/or annul

all profits made as a result and declinefrom accepting any further Requests from the Client to be exempted

from any swaps and/or terminate all agreements with the Client.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Client Agreement
MRABREZFELTN—PHREZ KA RFERIE. 2RI\ 2EER s B MRV Rs B EEs, S SEaIF0/5k
PrERXZIEXRSKEAIEER, WABHREBITREINE], BEFRXZKFPFIERFCLIT FLIFS. XIHa0F1/
SLARIEIZIKF I THORMBE R ZIREIEITE (BT REASM/SEOREEE) /BB ~ErRTEF]

EFHEEEZ E PR ENRMHIRER SR @E— B RKA/SR L SEFPRIFTE N,

23. THE PROCEDURE FOR DISPUTE RESOLUTION
FIRRIE
23.1 If any Dispute arises when the Client reasonably believes that the Company as a result of any action or

failure to act has breached one or more of the terms of the Operative Agreements, the Client has the
right to lodge a complaint with the Company as soon as reasonably practicable after the occurrence
of the Dispute.

WREFABBNARNBEFAEASAEAMER TEINN—IRsZ IR,  FRIEEIHIHRER, EFRENE
EREERIOAERER.

23.2  To file any complaint, the Client shall follow the procedure outlined in the Complaints Handling Procedure
posted on the Website.
WBEHRRF, BERTURERRNLL EABRIRIFNIEREFIIARE IR .

23.3 The Company has the right to dismiss a complaint in case it does not comply with the requirements set out
in the Complaints Handling Procedure.
NEVERIAFFE DA SRAIF T LA EL,

23.4  Disputes not mentioned in the Operative Agreements and/or Compliant Handling Procedure are resolved
in accordance with common market practice and at the sole discretion of the Company.
X F BRI/ ARSI F AR RIS, SHRATREBRANZIRGI B TIRERR,

23.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all decisions in regard

to the Dispute shall be made on a basis of the live Server’s Quotes Base synchronized in accordance
with the Operative Agreements.

SOSRARAIFRE AR/ SRS IR, W SENE XA RESNE T RIEEMIMY B AL IRSS 2R E=MH .

23.6 The Company shall not be liable to the Client if for any reason the Client has received less profit than the

Client had hoped for or has incurred a loss as a result of uncompleted action which the Client had
intended to complete.

WEH IR SEEFPREFIBOTERREENFE, EEFHRETHMATHRAV TSHERRERE, Ral
B,
23.7 The Company shall not be liable to the Client in regard to any indirect, consequential or non-financial

damage (emotional distress, etc.).
SIFRAEE. BRAENHIEVSHENRE (BERINE) | [NEAERRE,

24. REFUSAL OFCOMPLAINT
ORS8O
24.1 The Company shall have the absolute right to refuse a complaint lodged by a Client.
NEBEIIFB BRI AR,

24.2  If the Client has been notified in advance either by Trading Platform internal mail or by some other means of

communication about routine maintenance being carried out on the Server, complaints made in regard to any
unexecuted Instructions which are given during such a maintenance period, shall not be entertained.
The fact that the Client has not received a notice shall not constitute a reason to lodge a complaint.

R EBIRS HRAVBITHEIFBII R S FENER ISRt A NELBH T =R, Wiz BN EURIA TR ERMZSD
RURMF, —HATRIE. ERARKEIENNESCA SRR HIROFIIESIER,

24.3  Complaints in regard to a Transaction or Order execution based on the difference in the prices for the

Contract for Difference in the Trading Platform and for the underlying asset of the Contract for Difference
shall not be entertained.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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24.4

24.5

24.6

24.7

24.8

24.9

24.10

Client Agreement
WFEFRBEEENELINENGLIRNRTEN SN B LI E N TRIRIF A~ F =18,
Complaints in regard to time of Order execution notwithstanding the amount of time the Company needed

to execute the Order as well as the time when the Server Log-File recorded Order execution are not
accepted, unless the Order placed in the queue has not been executed as provided under the Operative
Agreements.

KT EEETHTIIERHEANSR,  TIeEHEE T EE AR ARt AR RS 88 H S O RAYSL SRS THY(E])
W, IAFIASZIE, BRIEHEER G FRISLSHERARIZ IR E UMY ATERAT,

No Client complaints shall be accepted in regard to the financial results of the deals made using temporary
excess Free Margin on the Trading Account gained as a result of a profitable position (cancelled by the
Company afterwards) opened at an Error Quote (Spike) or at a Quote received as a result of a Manifest
Error. The Company will not be liable to the Client for any loss (including any incidental, indirect or
consequential loss) the Client may suffer or incur as a result of or in connection with any Manifest Error
(including any Manifest Error by the Company).
KTFEFWERAZZKF IR BRIIESHTIRZEREERRMN (K1) EC. S32BEHEERIRNECT
RIENOVSERRBRENRF—RATFEIE, WTFATHEEER (8 8NTABESR) S EXNEF e
SUSEZHNTAIRE  (BIEEHOEAN, BEIESERMRAIRKN) ARENAAEEFIYHIRK,

In regard to all Disputes any references by the Client to the Quotes of other companies or information
systems shall not be taken into account.

MNFFESRY, BEFNEMATEFERRFAURNAIS IAIRTFERE,

The Client acknowledges that he/she shall not be able to manage the position while the Dispute in regard
to this position is being considered and no complaints in regard to that matter are accepted.

BRTE, IBS5ECMEXNSICRAN, /KT EEE%el, BS5ZFNEXHRIPE—HA~F2E,

The Client acknowledges that the Company has no obligation to notify him/her that the Dispute has been
resolved and the position has been reopened and the Client shall be responsible for all the risks in this respect.
EREIN, EFNUSEHIRRREETTRZCHN, RaRBNSBNER, BEFNARFAIEXSENEMNE,

Once the Dispute has been resolved the Company has the right to trigger the stop loss or take profit in the
chronological order in which they would have been triggered if the stop out had not been executed.
—BSNSEIRBR, AEEIIRERARIN TR ORI AR AL A IR a0 it A LEHREIRF

The Company has the right to void any Transaction if the corresponding hedge trade has been cancelled by a
liquidity provider.

WRANEHRHEENE 7ENANTTR S, AEEEE RS,

25. RISK ACKNOWLEDGEMENT ANDDISCLOSURE

XBGHmASHEEE
25.1 The Company discloses and the Client acknowledges that he/she runs a great risk of incurring losses and

damages as a result of the purchase and/or sale of any financial instrument and accepts that he/she is
willing to undertake this risk.

NEEE, ERFRBIA/SESE USRI AEMAEIRERAMREAIIRENKE, ZFPXLFLURIN, FATHEEBER
1B SN,

26. TRADING BENEFITS

26.1 In the event where the Client agrees to participate in a bonus scheme, and/or other promotion, and/or

contest which offers a trading benefit (hereinafter the “Trading Benefit Scheme”), the following terms
and conditions shall apply:

NREFEES5REZZAENZ ST/ EMEEN/ZRE (LUTERTZKEHE") | WILERIL IR
O 544

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Client Agreement
(@) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at the
same time, unless otherwise explicitly provided in the applicable terms and conditions of the Trading
Benefit Scheme.

ERNMSENEE5ZMRZWETSR, BRSNS =ISERFEIMS M S ERIENE.

(b) The Company shall not be liable for any margin call or losses that the Client may suffer, including but
not limited to losses due to stop-out level, if the trading benefit is withdrawn for any reason
pursuant to the applicable terms and conditions of the Trading Benefit Scheme.

NRIRIER Z W RAVERSFHIFM R ZWERHURERRE, ASNEFR BRI TEIMRIESR
IEEIRKA AR, BIEETRT EEHF KT MmEMATRE,

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend, suspend, cancel

or terminate the Trading Benefit Scheme, or any aspect of it, at anytime and without any prior notice.
Under no circumstances shall the Company be liable for any consequences of any alteration,
amendment, suspension, cancelation or termination of the Trading Benefit Scheme.

RERETEEANAEENER . EEOE. EAFEEBER FEN. BT, &% BHEREIIERZ KT
KR HEHTHEAME], BHTERT, WFRZKEASRIVEOERE. E1]. GiF. BUHEIEMERNEHTE
R, REMARE,

(d) Any indication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage, or other
forms of deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or
otherwise related or connected to the Trading Benefit Scheme shall nullify any and all transactions
executed and/or profits or losses garnered therein.
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(e) The Company reserves the right, at its sole discretion, to disqualify any person from any Trading
Benefit Scheme if the Company suspects a misuse or attempt to misuse a Trading Benefit Scheme, or
breaches the Operative Agreements and/or any of the Company’s business terms and/or the terms
and conditions of the Trading Benefit Scheme and to nullify any and all transactions carried, cancel all
orders and annul and/or withdraw all profits of such Client. In these circumstances, the Company shall
not be liable for any consequences of the trading benefit cancellation.
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(f) Inthe event of Dispute, this shall be resolved in accordance with the Dispute Resolution Procedure set
out herein.
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(g) Notwithstanding the translated language of the terms and conditions of a Trading Benefit Scheme, the
English wording shall be the prevailing version in the event of any discrepancy between the languages.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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